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Login — New Students

* If you are being registered for the first time,

then you would be redirected to the Reset
Password screen. L§ AD Ept Login

* Enter your User ID again to receive an ANSA Digital
. . Engagement Platform
OTP to your registered email address.

* Enter the password of your choice.

* In case you have forgotten your password, Lo

use the ‘Click here’ option and follow the A

above steps to reset the password.
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Login — Existing Students

ANSA Digital
Engagement Platform

* Visit https://adept.ansaindia.in/#/login

* You will see the screen shown on the right.

* Enter your User ID and Password or OTP (in
case of new user).

e The User ID can be found in the automated
email from adept(@ansaindia.in sent to your
registered email address.

ADEPt ..

ANSA Digital
Engagement Platform

A product by

Empowering Accounting Technologists

Forgot your Password? Click here

Designed, developed and maintained by
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Chat - Leave a message

. 5 4‘5*"
* The chat icon can be used to send L %94 5
messages, queries and error reports to the T o sk s s e v
ADEPt Support Team. will reply by emoil

* You can also attach screenshots to help the
Support Team solve the exact issue. All
error reports must be supported by
screenshot(s).

oo

* Itis a floating icon and hence can be moved
to different parts of the screen if it
accidentally blocks any part of the screen. ) sendarile

* If any of the Support Team member is =
online, you can have a Live Chat with them
to sort the issue immediately. °
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Chat - Live Chat

* You can minimise the chat window or expand it to a new Window. Once your issue is sorted,
the Support Team will close the chat. You can send feedback on the chat and save it too.

.-, ADEPtTech Support _. ADEPt Tech Su rt
Chat now X A W epE B g L ey s g
— a = 0 < B
ADEPt Toh S N : H:}y:e you tried the following procedures? 1/04/2021 to 18/06/2021; 00:00 to 23:59 e
. ech Suppo a .

"M B

»Please wait while we route your call to the
n: next available agent who will help you with
your question: 'l have an issue accessing my

] I
S G S e
ing‘ sia ggvzizfows?:gﬁnccgnito D, Thanks for that. | believe this was allocated for the June Batch which has already

3. Restarting your browser and trying. been completed. Do you wish to renew your access to the test?
4. Trying from a different browser. 15:32
b. Restarting your PC and trying.

T

Yes, | am writing in December 2021

tests.”.
|
¢ »Agent ADEPt Tech Support has received i T @
o . q I - i i
your message and will be right with you. Ct;:_n9 you share o screenshot of the error? Sl;.lr_iza. Give us a couple of minutes
1
Welcome Test User, how can i - Please check for ACCA December Revision Package Batch in the Upcoming
we help you today? 15:25 * samara i | Batches section. You should be able to access it now.
I 15:34
n: 5 Az
. . Could you share the exam set name, start date and end date?
I have an issue accessing my tests. | 1530
My ACCA/SBR/CT/01 )
n 5 1/04/2021 to 18/06/2027; 00:00 to 23:59 ML
i v Glad to help out. All the best!
[ Type your message here.. © I 1534
mj Type your message here... @ o
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Help Menu and Student Handbook

* Help Documents are available for each
module separately under the Help Menu.
Clicking on any module name will open a

pop_up WlndOW Wlth the help document' -. !J ..-.._-'\\.lis."\.ll_‘u_‘lntai Dashboard Exams Workbook Offline Exam Classes Help = Student Handbook
 Student Handbook contains: -
] . Ongoing and Upcoming batches ~
1. Key information about ANSA, ACCA, - S ox
Financial Reporting (International)
courses offered by ACCA and ANSA. R, > Y

2. Contact details.

3. Student Code of Conduct and Rules that e
. . . . - December window 1%
were accepted during registration, Privacy
Policy, and other information.

Strategic Business Reporting

(International) Batchwise Paperwise performance

* Clicking on Student Handbook will open a
new window with a PDF document.
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Support

* In case you face any issues or need further help on ADEPt, use the chat option to send
messages, queries and error reports to the ADEPt Support Team.

* All error reports must be supported by screenshot(s).
* For course related queries or feedback on ADEPt, drop an email to admin@ansaindia.in

All the best!
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